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General ward nurses’ sense of difficulty and positive awareness
regarding visitation restrictions during the COVID-19 pandemic

Marina YAMAMOTO, Natsumi EMOTO, Hirofumi NISHIKAWA, Sayo FUJIKAWA

8th floor South Ward of Japanese Red Cross Tokushima Hospital

This study aimed to obtain suggestions regarding the necessary efforts to reduce the sense of difficulty and
the necessity of restricting visits in response to the restrictions imposed to prevent the spread of infection in
general wards. Using a uniquely created interview guide, we conducted interviews with five nurses in Ward B
and created verbatim transcripts. Based on the word-for-word record, we summarized and coded the extracted
minimum unit semantic content, collected codes with common meanings from the obtained codes, and catego-
rized them into subcategories. Therefore, four categories of difficulty were identified: “Gap with ideal nursing
care,” “Expansion of care,” “Support for anxiety,” and “Document organization.” Four categories of positive
awareness were identified: “Securing the treatment environment,” “Infection control,” “crime prevention effect,”
and “change in awareness toward the patient’s family.” The challenge is to view visitation as nursing care for
the patient’s family and to use the difficulties and positive findings extracted at this time to limit future visita-

tion.
Keywords: visitation restrictions, nurse, sense of difficulty
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