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Resilience of chief nurses through their experiences of caring for patients
with COVID-19

Takafumi SATAKE, Michiyo KAKUTANI, Jun OSHIO, Erika TANAKA, Chiaki NISHI, Miyuki ABIRU

Nursing Section Chief Group, Tokushima Red Cross Hospital

This study aimed to determine the resilience of chief nurses through their experience of caring for patients
with COVID-19 in a hospital. A semi-structured interview was used in this qualitative research. The study
was conducted with six chief nurses who work in a hospital and had experience in caring for patients with
COVID-19. The data were conceptualized and categorized by the research groups. Six categories were identi-
fied based on the analysis : “proactive coping”, “positive thoughts”, “rewarding role as a nurse”, “gratitude for
support by surroundings”, “sense of mission and responsibility as a nurse” and ‘reconsideration of their views
of nursing and management”. Although chief nurses struggle with dilemmas, they engage in self-care with
gratitude for the support from others. They made efforts to build healthy work environments and maintain
nursing quality as coordinators of a COVID-19 ward. Furthermore, they demonstrated resilience by reconsider-

ing their view of nursing and management. Their experiences led to the personal growth of the chief nurses.
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